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Whether you' re a consultant or manager, thisis the book you need to master reverse logistics. You'll learn
how to configure and use SAP ERP to optimize reverse logistics processes, so you can streamline your
processes and help your businesses perform more efficiently. You' ll focus on the configuration processes,
rather than the actual transactions, with this practical reference guide for returns, repairs, and refurbishment
processes.

You'll start off with ageneral introduction to Reverse Logistics: what it is, and what business processes are
related to it. From there, you' |l move on to learn how to use SAP ERP with regards to the different types of
returns. The author then discusses rework and refurbishment, and you'll learn how to process these
efficiently. The second part of the book discusses repair processes, warranty claims, and equipment and
serial number processes.

Step-by-step instructions, real-world examples, and tips are provided throughout, to help you maximize your
reverse |ogistics processes.

Topic Highlights

- Reverse Logistics Overview

- The Returns Process

- Rework & Refurbishment

- The Repair Process

- Warranty Claims Processing

- Serial Numbers

- Equipment Master Management
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From reader reviews:
Charles Lemaster:

Here thing why this particular Optimizing Reverse Logistics with SAP ERP: SAP PRESS Essentials #76 are
different and dependable to be yours. First of all examining a book is good nonetheless it dependsin the
content than it which is the content is astasty asfood or not. Optimizing Reverse Logistics with SAP ERP:
SAP PRESS Essentials #76 giving you information deeper and different ways, you can find any e-book out
there but there is no publication that similar with Optimizing Reverse Logistics with SAP ERP: SAP PRESS
Essentials #76. It gives you thrill reading through journey, its open up your eyes about the thing that will
happened in the world which is maybe can be happened around you. It is easy to bring everywhere likein
playground, café, or even in your means home by train. In case you are having difficulties in bringing the
printed book maybe the form of Optimizing Reverse Logistics with SAP ERP: SAP PRESS Essentials#76 in
e-book can be your aternate.

George Sanders:

Do you considered one of people who can't read enjoyable if the sentence chained inside the straightway,
hold on guysthis kind of aren't like that. This Optimizing Reverse Logistics with SAP ERP: SAP PRESS
Essentials #76 book is readable by you who hate those straight word style. Y ou will find the data here are
arrange for enjoyable studying experience without |eaving perhaps decrease the knowledge that want to
supply to you. The writer of Optimizing Reverse Logistics with SAP ERP: SAP PRESS Essentials #76
content conveys prospect easily to understand by lots of people. The printed and e-book are not different in
the content material but it just different such asit. So, do you even now thinking Optimizing Reverse
Logistics with SAP ERP: SAP PRESS Essentials #76 is not loveable to be your top record reading book?

Janice Martin:

This book untitled Optimizing Reverse Logistics with SAP ERP: SAP PRESS Essentials #76 to be one of
severa books that best seller in this year, that's because when you read this reserve you can get alot of
benefit upon it. Y ou will easily to buy this book in the book shop or you can order it viaonline. The
publisher of the book sells the e-book too. It makes you quickly to read this book, as you can read this book
in your Mobile phone. So thereis no reason to you personally to past this book from your list.

Patricia Hooper:

Beside this Optimizing Reverse Logistics with SAP ERP: SAP PRESS Essentials #76 in your phone, it can
give you away to get closer to the new knowledge or data. The information and the knowledge you can got
hereisfresh in the oven so don't end up being worry if you feel like an old people live in narrow village. Itis
good thing to have Optimizing Reverse Logistics with SAP ERP: SAP PRESS Essentials #76 because this
book offers to you personally readable information. Do you oftentimes have book but you would not get
what it's exactly about. Oh come on, that will not happen if you have this in the hand. The Enjoyable set up



here cannot be questionable, similar to treasuring beautiful island. Use you still want to miss this? Find this
book aswell asread it from at this point!
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