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Fundamentals of Marketing provides a sound appreciation of the fundamentals of the theory and practice of
marketing. Using case studies drawn from a cross section of sectors, in particular the banking, hospitality,
retail and public service sectors this textbook critically evaluates the effectiveness of different marketing
strategies and approaches. Exploring the principles of marketing this volume engages the reader, not only in
theory but also in practice, using a broad range of real-life case studies such as Coca Cola, Apple, FCUK,
Virgin, Amazon.com, Barnes and Noble, Dyno Rod and New Zealand wool.

The text analyzes the marketing mix: product development, pricing, promotion (and communications
marketing) and place (channels of distribution). It also emphasizes the role of Marketing Information
Systems (MIS) using internal reporting, marketing intelligence and marketing research including the
contribution from marketing research agencies and reviews the role of technology, e-commerce and the
Internet in supporting successful marketing.

Featuring a support website that provides student and lecturer resources, Fundamentals of Marketing
conveys the main principles of marketing in a challenging yet accessible manner and provides the reader
with insights into the workings of marketing today.

Visit the Companion website at www.routledge.com/textbooks/9780415370974
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From reader reviews:

Roger Lindsey:

Inside other case, little folks like to read book Fundamentals of Marketing. You can choose the best book if
you like reading a book. As long as we know about how is important any book Fundamentals of Marketing.
You can add know-how and of course you can around the world by a book. Absolutely right, simply because
from book you can learn everything! From your country until foreign or abroad you will end up known.
About simple factor until wonderful thing you are able to know that. In this era, you can open a book or even
searching by internet unit. It is called e-book. You may use it when you feel bored to go to the library. Let's
study.

Jonathan Ouzts:

Book is to be different for every single grade. Book for children right up until adult are different content. To
be sure that book is very important for all of us. The book Fundamentals of Marketing was making you to
know about other expertise and of course you can take more information. It is rather advantages for you. The
reserve Fundamentals of Marketing is not only giving you considerably more new information but also to
become your friend when you feel bored. You can spend your current spend time to read your publication.
Try to make relationship together with the book Fundamentals of Marketing. You never really feel lose out
for everything if you read some books.

Donna Feuerstein:

Often the book Fundamentals of Marketing will bring one to the new experience of reading a book. The
author style to elucidate the idea is very unique. If you try to find new book to learn, this book very
appropriate to you. The book Fundamentals of Marketing is much recommended to you to learn. You can
also get the e-book from the official web site, so you can easier to read the book.

Carol Stripling:

You can spend your free time to read this book this e-book. This Fundamentals of Marketing is simple to
develop you can read it in the recreation area, in the beach, train in addition to soon. If you did not possess
much space to bring often the printed book, you can buy typically the e-book. It is make you easier to read it.
You can save the book in your smart phone. Therefore there are a lot of benefits that you will get when one
buys this book.
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