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In a new survey of healthcare organizations on the patient-centered medical home model, 60 percent of
respondents include case managers on the medical home care team, with more than half of these respondents
embedding these case managers within the primary care practice. An early adopter of this trend is Geisinger
Health Plan, whose placement of case managers inside selected primary care practices is paying off in better
identification and management of high-risk individuals and improved quality indicators in areas such as
medication compliance and hospital readmissions. The Medical Home Case Manager: Profiting from
Patient-Centered Care Coordination provides an inside look at the selection, training, skill set, processes and
benefits of the Geisinger Health Plan case managers embedded within the payor's medical home practices.
Working within the ProvenHealth Navigator(SM) Geisinger's home-grown medical home model carefully
matches case managers with primary care practices, where they help the practice to identify its highest-risk
population and develop customized care plans to guide those individuals better self-management of their
condition and more judicious use of healthcare resources. How does the physical presence of a case manager
in a physician practice affect practice design, processes, efficiency, patient health status, healthcare
utilization and patient and provider satisfaction? In this 40-page resource, Diane Littlewood, R.N., and Joann
Sciandra, R.N., both regional managers of case management for health services at Geisinger Health Plan,
drill down to the specifics of the embedded case manager program, including: -Engaging and incenting
physician practices to embed case managers to assist with care transitions and patient compliance; -The case
manager selection and training process; -Identifying the patients that would benefit best from this type of
case management; -Skill sets, roles, tools and responsibilities of the embedded case manager; -Case load
management; -Real-life examples of patient self-management patient action plans; -Results from the
Geisinger Health Plan's embedded case manager program, including its impact on patient compliance, care
transition management, medication adherence, hospital readmissions and more; and Planned expansion of
the embedded care manager to other types of care sites. Littlewood and Sciandra also provide detailed
responses to questions on the embedded case manager model, including integrating the medical home case
manager with health plan goals, participation in home health and home visits, building physician and staff
buy-in for the process and the price tag and time lines for medical home infrastructure. This exclusive report
also summarizes the responses of 187 healthcare organizations to HIN's December 2009 Industry Survey on
Healthcare Case Management, including details on prevalence and targets of healthcare case management,
roles and responsibilities of today's healthcare case manager, and results and ROI from case management
efforts.
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From reader reviews:

Debra Rubino:

In this 21st hundred years, people become competitive in every single way. By being competitive right now,
people have do something to make these survives, being in the middle of the crowded place and notice by
means of surrounding. One thing that sometimes many people have underestimated the item for a while is
reading. Sure, by reading a e-book your ability to survive boost then having chance to stand up than other is
high. In your case who want to start reading a book, we give you this specific The Medical Home Case
Manager: Profiting from Patient-Centered Care Coordination book as nice and daily reading guide. Why,
because this book is more than just a book.

Margaret Barone:

As people who live in the actual modest era should be change about what going on or facts even knowledge
to make these individuals keep up with the era that is always change and move ahead. Some of you maybe
can update themselves by looking at books. It is a good choice in your case but the problems coming to
anyone is you don't know what kind you should start with. This The Medical Home Case Manager: Profiting
from Patient-Centered Care Coordination is our recommendation to help you keep up with the world. Why,
because book serves what you want and wish in this era.

Scott Foust:

This book untitled The Medical Home Case Manager: Profiting from Patient-Centered Care Coordination to
be one of several books that will best seller in this year, honestly, that is because when you read this reserve
you can get a lot of benefit into it. You will easily to buy this kind of book in the book retail outlet or you
can order it through online. The publisher in this book sells the e-book too. It makes you quicker to read this
book, as you can read this book in your Touch screen phone. So there is no reason to you personally to past
this reserve from your list.

Brenda Cornell:

The reserve untitled The Medical Home Case Manager: Profiting from Patient-Centered Care Coordination
is the e-book that recommended to you to read. You can see the quality of the e-book content that will be
shown to a person. The language that article author use to explained their ideas are easily to understand. The
author was did a lot of research when write the book, and so the information that they share to you is
absolutely accurate. You also might get the e-book of The Medical Home Case Manager: Profiting from
Patient-Centered Care Coordination from the publisher to make you a lot more enjoy free time.
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